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The throughline of HOW’s work in 2021 was the growth of The throughline of HOW’s work in 2021 was the growth of 
our mission to support change for families and individuals our mission to support change for families and individuals 
that are homeless and at risk of homelessness.  Some that are homeless and at risk of homelessness.  Some 
indications of this growth include:indications of this growth include:

· 99% of permanent housing clients served by HOW · 99% of permanent housing clients served by HOW 
retained their housing for at least 12 months. 79% of retained their housing for at least 12 months. 79% of 
clients that exited a HOW housing program exited to safe, clients that exited a HOW housing program exited to safe, 
stable housing.stable housing.

· Among its programs, HOW added 55 new units · Among its programs, HOW added 55 new units 
of housing for homeless households including the of housing for homeless households including the 
acquisition of a new property in the South Shore acquisition of a new property in the South Shore 
neighborhood.neighborhood.

·2021 also saw 73% of heads of households gain access ·2021 also saw 73% of heads of households gain access 
to and/or maintain their public benefits. The acquisition to and/or maintain their public benefits. The acquisition 
of public benefits is an essential foundation for clients of public benefits is an essential foundation for clients 
to begin stabilizing economically and building financial to begin stabilizing economically and building financial 
independence.independence.

· Case managers supported personalized goals for all · Case managers supported personalized goals for all 
clients and ensured households received essential support clients and ensured households received essential support 
items including uniforms, clothing, pre-paid public items including uniforms, clothing, pre-paid public 
transportation cards, coats, internet hotspots and cleaning transportation cards, coats, internet hotspots and cleaning 
supplies.supplies.

· Continuing a multi-year trend, 90% of clients surveyed · Continuing a multi-year trend, 90% of clients surveyed 
agreed or strongly agreed that “the case manager I work agreed or strongly agreed that “the case manager I work 
with is helpful when I need them.”with is helpful when I need them.”
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The cover of HOW ‘s 2021 Annual Report is 
artwork created by clients and HOW intern 
Ash Roth via a community art project at 
the opening of our Pitner building. 
Clients and staff created smaller pieces 
based around the idea of home - the 
result was this mural. 



Looking back at 2021, as we saw many aspects of life adjust to a new “post pandemic” 
normal, we also saw that some things changed - perhaps permanently. Critical systems of 
support failed to meet essential needs. As the pandemic receded into an accepted part of 
many of our lives, it continued to amplify very real inequities for others:

• Stress on the medical system left chronic health conditions unsupported and 
increasingly more life-threatening 

• Education systems were compromised, and academic paths interrupted with reading 
and math scores for students down across the board      

• Shifts in the labor market made access to jobs difficult without appropriate training 
and technology

In 2021 HOW worked to address these equity deficits for hundreds of families in the 
Chicagoland area, in partnership with you. 

In this year’s Annual Report we highlight some of the moments that characterized the 
incredible resilience of the households we served, and HOW’s continuing commitment to 
be here in the future for those who need us. 

Thank you to all of you for continuing to make this possible. We look forward to 
continuing the work together.

A Letter From Our CEO, Britt Shawver
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Our Values

Compassion • JustiCe • integrity • innovation • Collaboration



Youth and Family Services 

Not only were 132 more clients served 
than in 2020, but HOW Case Managers 
ensured that 100% of our clients were 
connected to primary and mental health 
care within 30 days of coming to HOW.

All students in need of technology received 
hotspots and tablets to support remote learning.

“As we slowly began to emerge from the pandemic, it was clear 
that remote learning and the isolation that came with it had had a 
particularly negative impact on our teens’ mental health. Several 
HOW students expressed feelings of hopelessness, anxiety and 
sadness. To help serve them, our Youth team added a focus on 
wellness to the agency’s monthly teen group curriculum. It included 
discussions about recognizing and addressing negative feelings, 
a focus of control and self-advocacy, as well as the importance of 
sleep, diet, exercise and minimizing time on social media. Students 
readily engaged in these discussions, especially the opportunities to 
meet individually with youth specialists and to begin to participate 
in in-person activities again. “

656 
total households served.

96% 
of all children were covered 
by health insurance. 

1342 
total clients served, 
including 572 children. 

98% 
of youth 
are up-to-date 
with doctor
wellness visits.
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  -Kristine  Anderson, Youth Services Coordinator   



“I’m a strong believer in that you have to practice what you preach,” says 
Kimberly Bradshaw, HOW Youth and Family Services case manager for nearly 
eight years. “I couldn’t continue to tell my clientele, my nieces and nephews 
or anybody, that this is what you need to do - I can’t preach it if I don’t do 
it myself.” Kim is referring to going back to school to finish her sociology 
degree at Chicago State University: no small feat during a global pandemic, 
as course program platforms shifted entirely. “I have nieces and nephews 
that are going into college and I needed them to see that no matter what, 
whatever you start you need to complete.”

This is the kind of commitment that Kim applies to her work as a case 
manager at HOW every day; championing her clients to meet their goals 
despite any setbacks, providing support, accountability, and connecting 
them to the resources necessary to make changes.

Kim’s initial professional focus was on child welfare and she soon transitioned into 
working with the homeless population. Nearly 1 in 20 CPS students experience 
homelessness each year, living either in shelters, on the street, or doubled up with 
friends or family. Children who have spent time in a shelter or living on the street are
more likely to face acute and chronic health problems and struggle socially and emotionally, 
and are twice as likely to drop out of school, compared to children with stable housing. 
HOW’s youth team served 101 households in 2021, focusing on connecting children to 
the technology they needed to successfully navigate remote learning and offering 
online tutoring support.  HOW case managers also worked to maintain positive health 
outcomes: 96% of all children  were covered by health insurance, and 98% of children 
assessed in HOW housing programs were current with wellness visits and vaccines.

 Kim notes that observing the journey of the families that she 
serves is what helps keep her work meaningful: “Seeing where 
they start, to where they are now. You can see the difference, 
especially in the children; they are happier because they’re in 
their own space. They’re not confined to the rules of someone 
else’s house. So you see a difference in the kids’ behaviors: just 
being free. It’s their own, they don’t have to worry about whether 
they’ve got to pack up and leave. It’s theirs.” 

Meet Kimberly Bradshaw - HOW Case Manager 
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The emphasis that HOW’s mission places on empowering families 
to succeed is personal for Kim as well. After losing her mother 
to ovarian cancer in 2004 and her grandmother the following 
year, a family friend customized a graduation stole with a 
photo of the two of them embossed on it for Kim to wear at her 
commencement ceremony; shares Kim, “It felt like they were there 
with me.”

  -Kristine  Anderson, Youth Services Coordinator   



When approaching HOW client Chantal’s home, it is immediately obvious that kids live here: bright hearts and 
butterfly clings adorn the windows; gym shoes line the entrance hallway; a wall decal proudly boasts, “This home is 
built on love and shenanigans.” When asked about her children, Chantal’s face immediately lights up. Her children 
are five and nine and have been obsessed with Roblox and Beyblades this summer as they wait for school to start. 
“She’s excited, she’s counting the days down,” Chantal shares about her daughter transitioning from kindergarten 
into first grade in the fall. “She likes math and she likes to write. And she’s into art too - she loves to draw.” 

Chantal and her children were referred to HOW from Matthew House, a shelter and supportive housing partner. 
“Initially when she came in - she was nervous, didn’t know what to expect,” shares Chantal’s case manager, Kim 
Bradshaw. It soon became clear that the family would be eligible for the FIT (Families in Transition) program: a joint 
initiative that braids the resources and talents of Chicago Public Schools, the Chicago Coalition for the Homeless, the 
Chicago Low Income Housing Trust Fund (CLIHTF) and supportive housing partners like HOW.

Chantal’s Story and the Impact of FIT
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Many FIT clients live doubled up – staying with 
relatives or friends – and are at increased risk 
of further housing instability.   To qualify for 
the FIT program, families are initially identified 
by Chicago Public Schools as homeless. FIT 
works to disrupt the cycle of homelessness, 
alleviating the trauma of experiencing 
extended periods of instability as families wait 
for a placement through Chicago’s Coordinated 
Entry System. Through individualized case 
management, HOW assists these clients with 
locating a safe and stable unit to rent, ongoing 
maintainance of the unit, and reaching other 
goals that support the family and children’s 
academic outcomes. 



“They’ve been doing really well in school, too,” she shares about her children, pride evident in her 
voice. Chantal was also instrumental in facilitating an online chat group for other parents to help cope 
with the challenges of transitioning to remote learning during the pandemic, creating a safe space for 
parents to wind down and offer each other support.

“Her kids are phenomenal, she’s phenomenal. She’s a model client…she really made the FIT program 
look exactly the way you would want it to look. Someone comes in, maybe has had some struggles 
before, but then utilizes all the resources offered to get to the point that they want to get to,” says Kim 
of Chantal’s unwavering dedication to her family. 

Chantal also attributes her placement in the program with regaining some of her own self-confidence: 
she was able to take continuing education classes and renew her cosmetology license. “Everything 
started falling into place and I felt more and more comfortable,” she says. When asked about her 
favorite part of cutting hair, she responds, “meeting new people…being able to make them smile.”

66

As everything came forward I realized this is exactly what we need - me and my kids.

““
Supporting the family in all of its needs is the 
goal. Chantal’s family was one of the many that 
HOW supported for summer camp stipends 
and enrollment. And during the school year, the 
trained school services access team helps parents 
advocate for equitable resources for their kids.

“The program always kept me informed, and 
there are always things to do for my kids - like 
right now, my kids are in day camp and they love 
it. I’m very appreciative of the program, they 
helped my kids out a lot,” shares Chantal, who 
has also been diligent about staying on top of 
her son’s IEP (Individualized Education Plan) as he 
transferred schools, making sure he was receiving 
the same quality of assistance at his new school.

  HOW Youth clients were able to enjoy more in-person activities-
   including a college visit to Bradley University, a visit to Funtopia, a climbing wall    
   facility, trips to the beach and parks, and a volunteer activity at a food pantry.



 In 2021, HOW was able to realize a long-time agency dream 
- the acquisition of a van for the express purpose of making 
in-kind donations accessible to clients in their own homes! 
HOW clients are geographically spread out across the city, 
representing a multitude of Chicago’s diverse neighborhoods. 
Given this geographic distribution, many clients have struggled 
over the years with obtaining transportation to HOW offices. 
In addition, a number of clients are unable to pay the costs 
associated with public transportation, further limiting their 
access to HOW resources, including in-kind donations, fresh 
produce, time with case managers, and social events. 

Safety concerns associated with the constantly evolving 
COVID-19 pandemic have further exacerbated these issues of 
resource accessibility; many clients found themselves unable 
to leave their homes, much less travel across the city on public 
transportation.

How’s In-Kind Van: Expansion of Access 

The HOW van helps mobilize the organization’s continued community 
engagement efforts and expressly supports in-kind donation programs, in 
turn helping case managers and volunteers transport vital resources like 
cleaning supplies, toiletries, and childcare items directly to clients. Mobilizing 
donations also extends direct access to our services and places more 
emphasis on choice, allowing clients more freedom to choose firsthand what 
they need.

     The van purchase was made possible by the continued support of The 
Clarence Wallace and Dolores Lynch Wallace Family Foundation, HOW 
partners since 2019. Our partnership with the Wallace Family Foundation has 
been critical to covering gaps in our programming as we work to continue 
providing life-saving services to individuals experiencing poverty and 
housing insecurity in the Chicagoland area.
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Financials

2021 Donor Roll

If you’d like a copy HOW’s full audited 
financial statement, please contact us 
at (773) 465-5770.

Architects 
($25,000 and up) 

Individuals  
Howard Conant Jr. 
Denis and Martha Pierce

Organizations 
Circle of Service Foundation 
Crown Family Philanthropies 
Polk Bros. Foundaton  
United Way of Metropolitan 
  Chicago 
VNA Foundation 
W.P. and H.B White
    Foundation 
Wallace Family Foundation 

Government Funders 
Chicago Department of Family 
    and Support Services 
Chicago Department of Public   
   Health 
Illinois Department of Children 
    and Family Services  
Illinois Department of 
    Human Services 
Illinois Housing Development 
     Authority 
US Department of Housing  
    and Urban Development

Builders 
($10,000 to $24,999) 

Individuals 
Mary and Terry Dillion
Meredith George 
Don and Ellen Kuhns
Kay Mable
Elizabeth Phillips
Brent and Michelle Rogers
A. Robert Taylor

Organizations 
Ameriprise Financial 
Belvedere Cares, Inc. 
Blowitz-Ridgeway Foundation 
Conant Family Foundation 
Cubs Charities 
Cuore e Mani Foundation 
The Dan and Ada Rice Foundation
FedEx Cares 
Fred J. Brunner Foundation 
Holthues Trust 
Innovating Worthy Projects 
   Foundation 
J. Jill Compassion Fund 
Jackson Community Grants  
Judy Family Foundation 
The Owens Foundation
Patrick and Anna M. Cudahy 
    Fund 
Pierce Family Charitable Founda-
tion 

Benefactors 
($1,000 to $9,999) 

Individuals 
Alberto Abarca
Don Alan
John and Mindy Amberg
Nancy Adversa*
Marjorie Benton
Kay Berkson
Lawerence Berlin
Brian and Ilissa Best
Noreen and Brian Bigelow*
Timothy Boudreau
Colleen and Joe Chappelle
Kathryn Conroy 
Mary Coy and Shelia Adams*
Sue Dedmond
Brad and Kate Denny*
Victoria Donati*
Richard Goldstein 
Adam Goldstein 
Marilynn and Ronald Grais 
Kevin Gratkowski
Thomas and Nancy Hanson
Lyn Harvie*
John Held*
Christine Huszagh*
Jancy Jerome
Suzanne Kanter
Peter Kimball
Samantha Krause

Ramit Kreitner
Deborah Kuhn
Sara McCarthy
Jim McNulty
David Meyerson
Julie O’Brien
Linda Palm CIC, CPIW
Mary Ann E. Pusateri*
Jonathan and Vickie Redgrave
Mario and Debbie Retondo
Teresa Reuter
Eleanor Revelle
Jillian Rice
Michelle R.B. Saddler
Leah Schleicher 
Urvi and Apurva Shah*
Catherine Sharp
Britt Shawver
Helen Slade 
Robin Snyderman*
Matthew E. Steinmetz
George Stevenson
Roger and Anne Taylor
Peter Villim
Melissa Walker
Donna Welch
Ryan Douglas Wells*
Erica Zolner

Organizations
Deloitte
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American Family Insurance
   Dreams Foundation 
Baird & Warner - Lincoln Park
Broadway Cares/Equity Fights 
    AIDS
Euclid Avenue United
    Methodist Church
First Financial Credit Union
George M. Eisenberg 

Foundation
Glencoe Union Church 
Google
John & Susan Dewan 

Foundation
McMaster-Carr Supply 

Company
McGraw Foundation
McKinsey & Company
North Wells Capital 
The Northern Trust Charitable 

Trust
Olivia Bea Ross Foundation
Perlstein Foundations
PNC Bank
Poblocki Sign Company
Redgrave, LLP
Rubens Family Foundation
Saul Ewing Arnstein & Lehr LLP
Shirlie and Owen Siegel 

Foundation
The Pat and Patty Crowley 

Fund
Turner Construction Company 

Foundation
USB Financial Services, Inc.
Urban Innovations
Waterton Philanthropic Fund

Supporters 
($100 - $999) 

Individuals 
Doris Adelstein 
Nazir Ahmad
Judith A. Aiello
Gene and Ellen Amberg
Simon Amich
Kristine and Kurt Anderson
Nicholas Apostal
Liz Ash
Daniel Asher
Edwin Auffarth
Aurora Austriaco
Ted and Maria Bachrach
William Bacon

Austin Baidas
John Baker
Mary Bao
John Barkidjija
Shelia Barr 
Donna Barrows
Jody Bartley 
Thomas Beach
Katie Beeks
Greg Beihl
Anne Belec
Jan Wolff Bensdorf
Myles Berman
Kendall Bicknell
Jane Bilger*
Ankoor Biswas
Patricia Blakovich
Tim Boerner
Joel Bookman
Jerry Borden
Nick Boris 
John Brownlee
David Buchanan
Dave and Betty Bueschel
Lori Bullerdick 
Patricia Burke
Antony Burt
Eric Busch
Susan Cahill
John and Sarabee Cahill
Kate Calabra*
Christina Calderon
Sharon Caldwell
Jeff Campion
Helon Carlock
Lisa Carlson
Amy Carlton
John Cassin
Katrina Castner
Daniel Cedarbaum
Howard Chase
Kellie Chen*
Linton Childs
Tommy Choi
Kathryn Clarke
Mark Clawson
Skip and Liz Coggin 
Mark Cohen
Tom Cohlmia*
Alison Conant
Kristin Condon
Sarah Conner
Sara Cooper
Diane Cooper 
Sarah Coulson

John Coy
James Coy
Madeleine Coy-Bjork
Richard Czuba
Lee Dal Pra
Meredith Darnall
Melon Davis*
Angela DeFrank
Brian Dellabetta*
Margarget Denholm*
Elizabeth Derose
J.B. Derosset
Karri Deselm
Daniel Dexter
Kathryn Diana 
Esther Dobbins-Marsh
Caroline Doffay
Colleen and Kevin Doherty 
Peter Donati 
Bradley Dumes
Catherine Dunn*
Shelia Edstrom
Sharon Eiseman
David T. Erie
Pat Ewert
Diana Faulhaber
Cynthia Fecher
Lisa Fedorczyk
Nancy Fineberg
Mary Finnegan
Sunny K. Fischer
Christopher Fosberg
Marcia and Charlies Franklin
Donna and Gene Frett
Melisa Friedl
Michele Friedl
Phil Freidl
Leslie Garcia
Malcolm and Judy Gaynor 
David Gee
Markie Gekas
Pamela Gennusa
Lois and Mervin George
Ryan Glasspiegel
Bob Glaves*
Adrienne Glazov
John Glynn 
Mary Goddeeris
Caroline Godellas
Richard Cartier Godfrey
Ilise Goldberg
Alan J. Goldberg
Joe Goldstein
Ralph Goldstein
Rhonda Goldstein

Clare Golla*
Nicole Gotthelf
Renee Graxirena
Susan Greenberg
Lawernce and Molly Griffin
Jordan Gross
Kate Grossman
Zachry Group
Joel Gurtman
Peg Haar
Michael Hall
Angela Hall*
Kathryn Hall
Hafeez Hameer
Karen Handsfield
Hayden Harris
Tracy Healy
Will Heelan
Wendy Hegarty
Julie Hermann
Debra Hermann
Kathy Hessling
Susan Hilkevitch
Susan Hirsch
Rich Hogan
Dr. Henry and Judith Holmes
Gloria Hopewell
Brent Horvay*
Shannon Horvay
Eric Houtz
Michael Humphreys
Brenda Hurley
Brian Huynh*
Cindy Huynh
Janet Irons
Eldon Iverson
Tamara Jain
Shontal Jefferson*
Emily Johnson
Cherise Johnson*
Annette Johnston
Sarah Kaiser-Amaral
Phyllis Kaplan
Lori Kaplan
Lynn Kean
Richard Kean 
Michael and Irene Kelly
Margaret Kelly
LB Kemp
Matthew and Leigh Kennelly
Dr. Patricia Kimbel
Livia Kiser
Carole Klein
Alexis Knaack
Tanya & Brad Knight

Donor Roll Continued
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Jackie Koesters
Victor Konopka
Megan Kostecka
Scott Kostecka
Rita Kraft
Erez Kreitner
David Krumlauf
Paul Kulas
Phu Lai
Kappy Laing
Matthew O’Brien Laramy
James Larry*
Elizabeth Lee
Sophia Lenarz-Coy
Herb Lentz
John and Jill Levi
Bradley Lewis
Dana Lieberman
Beverly Lietzau
Alison Lo
Alex Lo
Philip Lukowski 
Timothy Lyons
Mary Mackay
Stephen and Betsy Madden
Mr. and Mrs. Nicole Malcom*
Elizabeth Malloy
Elizabeth Marino
Cheryl Masterpaul
Marty Max
Beth McClellan
Mary McDonald 
Kristine McInerney
Lee McLain
Camille McLeod
Thomas Merkle
Ian Miley*
Anne Militante
Tollie Miller*
Mary Miller
Matthew Moog
John Moore
Ann Moroney
Joseph & Tessa Moses
Nicole Mouzakiotis
Adam Murad*
Paula Nelson
Dan Nelson
Michael Newman
Kristin Nordeen
Greg Norman
Susan Novak
Patrick O’Brien
Sam Odishoo*

Tom and Cathy Omundson
Jennifer Ozment
Hallie and Rocco Palladino
Merry Ann Pearson
Joan Pederson
Michael Perlstein
Marianne Philbin*
Madison Pichardo
Anna Pitman
Angela Platt
Kinjal Poonatar
Bridget Porterfield
Tyler Pottebaum*
Michael Radzilowsky
Rashmimala Ramaswamy
Mary Ramsbottom
Timothy and Jeanie Ramsey*
Lindsey Rana
Paul Raskin
Leslie Read
Julie Reckamp
Kate Redman
Sysdney Reed
Laurie Regenbogen
Jill Rein*
Courtney Revis
Ayana Rhodes
David Richard 
Carleigh Rhinefierd*
Janet Rivas 
Carol Rizzardi
Anna Robinson
Jason Rolf
Patrick Rollins
Ellen Ronan
Maryl Rosen
John and Mary Rowe
Tammy Rucker
Nathan Rugg
Bill Savage
Elana Schall
Jack Schubert
Bryan Schultz
Jody Schuster
Cameron Schwartz
Michael Schwindenhammer
Debbie and Michael Sear
Kristen and Steve Seeger
Nancia Shawver
Debra Shawver
Larry Shawver
Joan Sherman
Maggie Shontz
Victoria Silvano

Judith Simon
Karen Singer
Kathleen Sinkovits
Thurman Smith
William Solar
Sharon Stabrawa
Victoria Sterling
Robert and Jane Stevens
Pamela Stillwell*
Sara Stipp
Marty Stone
Cecilia Straney*
Jean Sussman
T. Rowe Price
Karla Talley
Elaine and Irvin Tate
Elizabeth Tillar
Laura Topel
George Triff
Carolyn Tripp*
Rachael Trummel
Jeanne Tuerk
Gheorge Uritu
Steven Vignocchi
Tori Vogel
Judy Wachtenheim
Katherine Wade
Andrew Wagner*
Sandra Walker
Alice Walker
Eva Wallace
Molly Walsh
Kathe Walton
Ronald Warren
Bronna Wasserman*
Joshua Weinberg
Aron Weisner
Elizabeth Weiss
Cheryl Wells
Michelle Wells
Jason Westphal
John Whitcomb
Lillian Williamson 
Maria Williams-Zwart
Jonathan Wilson
Claudia Wilson
Matt Winstanley
Mike Youngblood
David Zielinski
Joe Zimmerman
Lori Zindl
Christine M. Zrinsky

Organizations
Abbott Laboratories Employee 

Giving
AbbVie
Amazon Smile Foundation 
Baird & Warner Good Will 

Network
Bank of America Matching Gifts
Big High 5
The Duke Endowment
Habinek and Studenmund 

Family Fund
Microsoft Corporation
Moringstar, Inc
One4All
Pfizer
Shree Star, Inc.
Travelers Insurance 
United Way of Greater Atlanta
Zachry Group

In Kind Donors
(Fair Market Value of $1,000+)

Bundled Blessings
Digs with Dignity 
ECOS
GiveNKind
Ilise Goldberg 
Greater Chicago Food 

Depository
Steven Kovar
Lacoste Chicago Boutique 
Lavin Family Foundation 
Meliora Cleaning Products
Joseph Moore
Oscar Mayer Magnet School
Roberts Blumberg Giacobbe
Monika Schneider
Share Our Space
Toys for Tots
The Woman’s Club of Evanston 

We strive to be accurate 
and complete in our 
listing but recognize 
that errors occasionally 
do occur. Please bring 
any inaccuracies to our 
attention by contacting us 
at (773) 465-5770 with 
corrections.
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* Members of HOW’s 
Monthly Giving Society



Board of Directors
Urvi Shah, President
Denis Pierce, Vice President
Jason C. Sullivan, Treasurer 
Britt Shawver, CEO
John Amberg
Julie O’Brien
Katie Conroy
Sandra (Candy) Falcon
LaQuia Latimer
Viktoria Lovei
Michelle R.B. Saddler 
Robin Snyderman

Associate Board
Nicole Malcolm, Co-chair
Ian Miley, Co-chair
Kate Calabra
Nancy Camacho
Nicole Comer
Leslie Garcia
Mary Hedge 
Brent Horvay
Catherine Kirchner
Nicole Mouzakiotis
Adam Murad
Carleigh Rinefierd
Ryan Douglas Wells

Larry Berlin
Scott Bordui
John Bouman
Dave Bueschel
Howard Conant Jr. 
John Gekas
Clare Golla
Tom Hanson
John Held
Debra Hermann
Lynn Kean

Joe Moore
Elizabeth (Betty) Phillips
Jill Rein
Courtney Revis
Belia Rodriguez
Ed Shurna
Thurman (Tony) Smith
George Stevenson
A. Robert (Bob) Taylor
Susan Torma
Pete Vilim

Advisory Council

1607 W. Howard St. 3rd Flr. 
Chicago, IL 60626

www.how-inc.org
773.465.5770
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